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WHO WE ARE AND WHY IT MATTERS

The Inter Europol Group Code of Ethics (the "Code") is an expression of our shared
commitment to conducting business based on the highest ethical, professional,
and social standards. It defines the principles of conduct that form the foundation
of the organisational culture within the companies of the Inter Europol Group and
guide the actions of the Inter Europol Group ("Inter Europol”, the "Company",
or the "Organisation").

Compliance with the principles of this Code is not limited solely to meeting legal
requirements or internal procedures. It is an expression of our responsibility for
the way we conduct business, collaborate within the organisation, and impact our

business and social environment.

We believe that the consistent application of ethical principles fosters a safe,
transparent, and welcoming work environment, enabling the strategic goals of the
Inter Europol Group to be achieved in a sustainable and trustworthy manner. We

encourage all addressees of the Code to actively contribute to an organisational

culture where ethics form the unquestionable foundation of daily activities.




This Code is addressed to all individuals who form our Organisation and colla-

borate with it.

THIS DOCUMENT APPLIES TO:

About us

EMPLOYEES

BUSINESS
- PARTNERS

who include our suppliers, subcontrac-

regardless of their position

or form of employment, inc-

luding individuals employed tors, agents, and other entities providing

oods or services to us ("Suppliers"),
through temporary employment agen- & . ("Supp )
: . - ; as well as recipients of our goods and
cies and individuals providing services

services, including clients with whom

under civil law contracts. . . .
we share business relationships based

on common values ("Clients").

INTER EUROPOL GROUP

2.1 Our Mission
Creating quality food while maintaining the highest production standards, au-

thentic taste, and product safety.

We combine tradition with modern technology, local responsibility with interna-
tional ambition. Our mission is to build a future where a healthy meal is a daily

reality, not a privilege.



2.2 Our Vision

The Inter Europol Group is a dynamically growing Organisation in the food industry.
The companies comprising the Group specialize in the production of bakery and
confectionery products, as well as gluten-free, vegan, and organic food. Our vision

is to produce food that serves people.

WE BELIEVE THAT:

natural ingredients traditional methods can business growth
create true flavor be combined with modern can go hand in hand
production with values

Our goal is to build a benchmark organisation in the FMCG sector within both Eu-
ropean and global markets, specializing in the production and sale of the highest

quality food.

2.3 Our Values
We are guided by values that support us and lead us toward the realization of our

mission, vision,and goals, as well as the implementation of ESG pillars - namely care

for the environment, people, and transparent and responsible management ("Values").
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OUR FIVE CORE VALUES ARE:

INTEGRITY

We act transparently, in accordance with applicable laws, ge-
nerally accepted ethical principles, and best business practices.
Integrity is our guarantee of credibility and responsible mana-
gement.

RESPONSIBILITY
Our decisions are made with consideration of their impact on
the environment - people, communities, and our Planet. We

ensure that our actions generate real and lasting value.

LOYALTY

Building trust and cooperation allows us to shape long-term re-
lationships with Employees and Business Partners, as well as in-
dividuals purchasing our products ("Consumers"). Loyalty is the
foundation of our approach to strengthening a responsible and
stable Organisation.

HUMANISM

People are at the centre of our actions. We care for safety, de-
velopment, and respect for human rights, creating a welcoming
environment based on respect, empathy,

and equal opportunities.

PROFESSIONALISM

Through continuous perfection of our skills and raising com-
petencies, we create and develop standards, and introduce
innovative solutions that enhance the quality, efficiency,
and safety of our activities.

ga
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2.4 Operating Strategy

The operating strategy of the Inter Europol Group is based on the following pillars:

» Gathering and effectively managing knowledge about our Business Partners,
Consumers, and the market, in order to steadily develop our Organisation.

» An orientation and culture within the Inter Europol Group focused on achieving
results in accordance with the principles of fair play, aiming to attain the status
of a good employer and a reliable partner to our Business Partners, Employees,
Consumers, and local communities.

» The continuous professional development of Employees and utilising the latest

techniques and science within our industry.
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2.5 Business and Social Goals

Based on our adopted Values, we pursue our mission and achieve our goals:

» operating on the basis of, within the limits of, and with respect for the law,

» building and maintaining relationships with Clients, Suppliers, and Consumers
based on trust, reliability, and the high quality of offered products and services,
» maintaining the existing distribution network and acquiring new Clients and
Consumers,

» identifying, preventing, and eliminating hazards that could lower the health
safety of products,

» resolving arising problems and preventing irregularities from occurring,

» ensuring decent, safe, and hygienic working conditions,

» supporting the professional development of Employees through training and
qualifications upgrades,

» responsible and rational resource management,

» conducting business operations with respect for environmental protection

principles.

RN 8=
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HOW WE PROTECT HUMAN RIGHTS

As a family-oriented Organisation, the Inter Europol Group has always based its
activities on the Values that guide us. We believe that every individual - regard-
less of gender, age, origin, race, nationality, religion, sexual orientation, or other
personal characteristics - has the right to decent working conditions, equal and

fair treatment, and respect for their rights.

The protection of human rights is one of the core foundations of our Code. There-
fore, we declare our commitment to respecting and promoting them in all aspects
of our activities, both within the organisation and in relations with our business

environment, and we expect our Business Partners to respect them as well.

Our approach to protecting human rights is based on applicable domestic and

international laws as well as internal organisational regulations.

12 Code of ethies



The foundation of our actions in this

area includes, among others:

» the Constitution of the Republic
of Poland,

» the Labour Code, regulating, among
others, the rights and obligations of the
parties to an employment relationship
and the principles of equal treatment,
» the UN Universal Declaration of Hu-
man Rights,

» the Conventions of the International
Labour Organization (ILO), in particu-
lar those concerning the elimination of
forced labour and child labour, equality,
and freedom of association,

» the Charter of Fundamental Rights
of the European Union,

» the European Convention on Human
Rights,

» the UN Guiding Principles on Busi-
ness and Human Rights (UNGPs),

» the UN Convention on the Elimina-
tion of All Forms of Discrimination aga-
inst Women (CEDAW),

» the OECD Guidelines for Multina-
tional Enterprises on Responsible Busi-

ness Conduct.

The implementation of these prin-

ciples is also reflected in our internal
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documents and procedures, such as,

among others:

» this Code,

» work regulations,

» anti-bullying and harassment procedures,
» anti-corruption policies,

» personal data protection policies,

» internal reporting procedures (Whi-

stleblower Protection Act).

Through these tools, we effectively
implement and monitor human rights
standards in the daily operations of our
organisation, using systematic process
assessments, internal and external au-
dits, Employee training, and a secure

system for reporting violations.
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3.1 Main areas of responsibility

3.1.1 Dignity and respect

We are committed to treating every-
one with the respect they deserve,
whilst safeguarding their personal di-
gnity. There is a zero-tolerance policy
towards any form of discrimination,
mobbing, harassment, or psychological

or physical abuse.

3.1.2 Equal treatment, diversity and
inclusivity

An equal opportunity policy applies
from the moment of recruitment, thro-
ughout the entire period of employ-
ment, until the termination of coopera-
tion. We take particular care to ensure
equal opportunities in the processes
of recruitment and termination of em-
ployment, terms and conditions of em-
ployment, promotion and access to tra-
ining aimed at improving professional
qualifications. Discrimination based on
gender, age, nationality, ethnic origin,
disability, religion, sexual orientation,
family or social status is strictly prohi-
bited.

We respect and support cultural diver-

sity and individual lifestyles.

14 Code of ethics

3.1.3 Safe and decent working conditions
We provide a safe and hygienic working
environment that complies with health
and safety regulations, and we adhe-
re to the standards governing working
hours and rest periods, including the
right to daily and weekly rest periods
and statutory annual leave. Employees
are entitled to fair pay, in accordance
with the law, paid on time, at a rate not
lower than the minimum wage, and to

equal pay for work of equal value.

3.1.4 Prohibition of forced labour,
retention of documents, and other
forms of freedom violation

We do not tolerate any form of forced
labour or practices that violate the per-
sonal freedom of employees, including:
» employment under psychological
or physical coercion,

» deprivation of liberty or personal do-

cuments,




» the use of fines or penalties that re-
strict freedom,

» charging fees to candidates and Em-
ployees, including those employed by
Business Partners, at any stage of re-
cruitment and employment, including
fees for medical examinations, intro-
ductory training, or others - thereby
eliminating hidden costs that could
expose the employee to unfair employ-
ment conditions,

» the use of other forms of violation

of employees' freedom.

3.1.5 Human rights due diligence

Our Organisation bases its actions
on full respect for human rights. We
commit to complying with national
and international regulations and
ethical standards within our internal
structures. We demand the same
from our Business Partners, expec-
ting their active engagement in the

protection of human rights.

3.1.6 Prohibition of child labour

We do not employ individuals below
the minimum age specified in the
Labour Code and other applicable
regulations. The age of all candida-
tes is verified prior to employment
to ensure full legal compliance and

the protection of children’s rights.
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3.1.7 Ethical recruitment and employment
We guarantee equal opportunities in
access to employment and professio-
nal development to all candidates and
Employees (with particular emphasis
on gender equality). Our goal is to create
a work environment where every indivi-
dual has the opportunity to fully utilise
their potential and make a real contribu-
tion to achieving common goals.

Diversity of experience, competences,
and perspectives is viewed as a signifi-
cant asset that supports innovation and

stable growth. We support building teams

ode of ethics

that reflect the communities and mar-
kets in which we conduct our business,
and we promote a culture of openness,
respect, acceptance, tolerance, and inc-
lusion.

Employment decisions, including re-
cruitment, performance appraisal, pro-
motions, training, remuneration, and
career development, are made solely
on the basis of objective and substanti-
ve criteria, such as qualifications, com-
petences, experience, performance,
and business needs.

The recruitment and hiring process
is conducted in a fair and transparent
manner. We provide complete and cle-
ar information regarding employment
conditions, including duties, remunera-

tion, and employment rights.

3.1.8 Freedom of association

and employee dialogue

We fully respect the right of our em-
ployees to freedom of association, inc-
luding the formation of trade unions.
Active cooperation is maintained with
Employee representatives, and social

dialogue is supported. We encourage



our Employees to openly express their views on matters concerning their work

and employment conditions, ensuring freedom and safety of expression.

3.1.9 Privacy and personal data protection

We operate with full respect for the private and family life of every Employee.
Legal regulations regarding privacy and the provision of proper rest are stric-
tly observed. We strive to create a work environment that supports Employee
well-being across all dimensions: health, comfort, financial security, job stability,
and physical activity. Non-wage benefits form an integral part of our culture

of respect, responsibility, and care for Employees and their families.

Employees' personal data is protected in accordance with EU (GDPR) and natio-
nal data protection regulations, through the implementation of relevant policies

and procedures and the provision of necessary training.

HOW WE WORK IN OUR ORGANISATION

4.1 Culture of cooperation and responsibility

The success of the Inter Europol Group depends heavily on the attitude of all its
Employees. In our internal relationships, we comply with legal regulations and
our adopted Values. Good models of conduct are promoted, and appropriate ac-
tion is taken against improper behaviour. We promote close cooperation, open

communication, and diversity of opinions.

/"
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How we work
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4.2 Conflict of interest - when and how to respond

Employees are required to avoid situations that constitute or may constitute

a conflict of interest. A conflict of interest occurs when an Employee's personal

interest conflicts with the business interests of Inter Europol.

In particular, Employees are obliged to inform their Employer of any activities

that could prejudice the Employer's interests, which includes providing services

as an employee:

A)

for an entity or entities
that are Business Part-
ners, if the duties per-
formed involve access to
information or decisions
made by representatives
of the Business Partners
regarding cooperation
between the employer
and such Business Partner,

18 Code of ethies

B)
for public administra-
tion bodies whose scope
of activity impacts the
employer's operations,
if the duties performed
involve access to in-
formation or decisions
made by those entities
regarding cooperation

with the employer, or

C)

for entities conducting
business activities com-
petitive to the employer.



The activities referred to above also include: 1

» holding positions by an Employee in the entities described above (e.g. on the

management board, supervisory board, as a commercial proxy, director, etc.),

» holding shares/stocks or being a partner/shareholder in companies with re-
spect to the entities described above, except for holding shares in listed compa-
nies, provided that the shareholding does not exceed 2% of the publicly traded

shares,

» running an individual business activity by an Employee within the scope de-

scribed in points a) or ¢) above,

» providing services by an Employee on the basis of a mandate contract, con-
tract for specific work, or any other similar contract for the entities indicated

above.

In case of doubt as to whether a given activity may significantly prejudice the
interests of the employer, the Employee should submit an appropriate enquiry

to the employer.

The disclosure requirement also applies to situations where a conflict of interest

may arise from the activities of the Employee’s immediate family members.

In order to ensure objectivity in performance appraisal and personnel decision-
-making, where a direct reporting relationship exists within the organisational
structure between employees who are related or in a personal relationship,
all personnel and payroll decisions, as well as other significant matters related

to the employment relationship, are made by a higher-level manager.

%

How we work
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4.3 Ethical duties of Employees and management
All Employees, regardless of their position, share the responsibility for creating
a work environment based on mutual respect, dignity of others, integrity, and

trust, and are required to act in accordance with the Values and ethical principles
defined in this Code.

IN PARTICULAR, EMPLOYEES ARE OBLIGED TO:

treat colleagues comply with the principles comply with applicable
and superiors with of confidentiality, professional internal regulations,
respect and kindness secrecy, and data protection, including policies,
including personal data procedures, and rules

20 Code of ethics



promptly report
any potential conflicts
of interest

perform assigned
duties actively
and responsibly

report observed
deficiencies and irregularities
in accordance with applicable
procedures

The principles of mutual respect and personal decorum apply to all Employees.

care for Company
property and respect
intellectual property

8
3é8
1% (%?&)

cooperate with
and support other
Employees in achieving
common goals

strictly counteract
and prevent corrupt
practices

J

accept responsibility
for actions affecting Company
results, corporate image, and
the working atmosphere

provide accurate
information and maintain
honesty in professional
interactions

Y

cooperate with the
Employer and the authorities

operating on its premises to clarify

any legal violations or other
irregularities

IN PARTICULAR, THE FOLLOWING ARE STRICTLY PROHIBITED:

the use of vulgar language and offensive gestures,

humiliation, ridicule, slander, intimidation, abuse, and any forms of bullying,

harassment, discrimination, or sexual harassment,

disseminating false information, rumours, or content violating the personal
rights of others,

%

How we work

exploiting one's position within the Organisation to achieve personal benefits.
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Additional duties of management:

In addition to complying with the principles described above, management bears
a particular responsibility for building and sustaining a positive organisational cul-

ture within the Inter Europol Group.

MEMBERS OF MANAGEMENT ARE SPECIFICALLY REQUIRED TO:
set a personal example of conduct in accordance with applicable
ethical norms and adopted organisational principles,

create a work environment based on respect, dignity,
cooperation, and trust,

make objective and impartial personnel decisions, including those
regarding appraisals, promotions, and remuneration,

support subordinate Employees during the execution of set goals

and tasks, as well as in difficult life situations,

prevent, and in the event of their occurrence, respond to and counteract
any signs of violations or abuse of legal regulations, ethical principles,
bullying, harassment, discrimination, etc.,

ensure reliable internal communication and access to information
concerning the functioning of the Organisation,

provide Employees with constructive feedback regarding their
performance, conduct, and the achievement of designated goals
and tasks.

HOW WE ACT RESPONSIBLY IN SOCIETY

5.1 Social and local engagement

As a family business, we strongly identify with the locations where we conduct our
operations - both in a business and a social context. We strive to be a reliable and
supportive partner for the local communities where we are present. We consider
ourselves socially responsible and actively endeavour to respond to the needs of

our environment.
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Beyond our core operations, we aim to create values that serve society.
We want to share what we have by supporting local communities and indivi-
duals in difficult situations. For many years, Inter Europol has regularly coope-

rated with charitable and social organisations (providing financial, product, and

o | | 2
in-kind support), allowing us to respond more effectively to the real needs of — +=
our environment.
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supporting local community participation support
people's passion engagement in charity for local emergency
for sports fundraisers services

( J
d
a proactive commitment support for arts supporting the participation
to crisis response and culture education of young in medical fundraising
and relief efforts culinary talent campaigns

M How WE coNDUCT BUSINESS

6.1 Relations with Clients and Business Partners

The needs and expectations of Clients are our priority. Our work is driven by
the concept of achieving mutual benefit and satisfaction. We build long-term
relationships with our Clients based on trust and clear principles of coopera-
tion. We deliver high-quality products tailored to the needs of both Clients and

Consumers.

23
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The Inter Europol Group is guided by the principle of transparency in conduc-
ting its business operations. All individuals working within our Organisation are
required to avoid relationships and circumstances that could create ethically qu-

estionable situations.

In relations with Business Partners, we declare:

» conducting negotiations aimed at establishing business relations in a fair, ethical,
and transparent manner, in compliance with the principles of business ethics and
legal regulations, with a view to fair competition,

» transparency, basing the selection of Suppliers on objective criteria and
ensuring equal access to information and clear cooperation rules for all bidders,
» the good-faith execution of concluded contracts and the fulfilment of incurred
obligations,

» the implementation of monitoring, corrective, and preventive measures aimed

at detecting and eliminating irregularities,
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» the continuous improvement of existing processes to increase the satisfaction
of our Clients and Consumers,
» accepting responsibility towards Clients and Consumers for the quality

of offered products.

Employees are required to: W

» provide professional, courteous, and polite service to all Business Partners,

» actively meet Client needs, anticipating their expectations and seeking improve-
ments in cooperation,

» advise the Client and jointly seek the best solutions,

» explain to the Client the reasons preventing their expectations from being met,
» evaluate Suppliers solely on the basis of substantive merits,

» familiarise Suppliers with Inter Europol Group standards and ensure the quality
of the services they provide,

» prevent any actions or behaviours of a corrupt nature or those inconsistent with
business ethics (such practices are strictly prohibited),

» maintain the confidentiality of the Business Partner’s trade secrets,

» notify superiors of instances where laws and/or ethical principles are violated

by Business Partners.

6.2 Fair competition and fair play

We support free, fair and open competition. Operations are conducted in ac-
cordance with applicable legal regulations, including competition and anti-trust
laws, the prevention of unfair competition, as well as the principles of fair com-

petition.
Our activities are based on honesty, transparency, and respect é\\i
for the rights of other market entities. Violating the proper- /@/S\

ty, trade secrets, or other resources of competing companies,
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as well as inducing Employees to engage in unethical or unlawful practices,

is strictly prohibited.

The Organisation strives to achieve market advantage in an ethical, responsible
manner that builds sustainable value for our Group, our Business Partners, and the

markets in which we operate.

We do not participate in restrictive trade practices, such as price-fixing, marke-
t-sharing agreements, or other actions that violate the principles of fair compe-

tition, and we remain continuously committed to upholding this principle.

6.3 Zero tolerance for corruption and bribery

In particular, requesting, offering, giving, or accepting, directly or indirectly, a bribe
or any other undue financial or personal advantage, or the promise thereof, which
distorts the proper performance of any duty or behaviour required from the reci-

pient, is unacceptable.

Code of ethics




This prohibition also extends to so-cal-
led "facilitation payments", which are
amounts paid to "expedite" routine ad-
ministrative matters or decisions from
public authorities.

A financial advantage is considered to
be any type of benefit whose value can
be expressed in monetary terms, which
improves a person's financial position,
and which may take the form of money,
donations of goods, gifts, vouchers, gift

cards, preferential loans, debt relief, etc.

A personal advantage is considered to
be any type of non-financial benefit
that holds significance for the bene-
ficiary, improving their situation, and
which may take the form of arranging
an attractive trip, an invitation to an

event, a promotion, a job offer, etc.

Only minor, symbolic tokens of cour-
tesy that align with generally accep-
ted business customs are acceptable
and permissible, provided they do not
aim to secure an undue advantage and
cannot be perceived as such, including
items such as corporate calendars,
festive gift baskets, or refreshments

during business meetings.

Particular attention is paid to the unac-

ceptability of offering or accepting gifts

or hospitality of significant financial
value or of a luxury nature, which
constitute, or could even merely
be perceived as, an attempt at cor-
ruption, or which are immoral or ethi-

cally questionable.

6.4 Responsibility in the supply chain
Business Partners are expected to
share our values described in this
document and our commitment to
protecting human rights. By coope-
rating with us, they commit to com-
plying with human rights standards,
including the prohibition of child la-
bour and forced labour, principles of
equality, and respect for employment
rights. As part of the supply chain
due diligence process, we conduct:
risk assessments, monitoring of Bu-
siness Partner activities through qu-
estionnaires and audits, and a system
for reporting irregularities. We also
expect Business Partners to confirm
their compliance with the principles

arising from this Code.

Non-compliance with the regulations
contained in this Code by Business
Partners may constitute grounds for
Inter Europol to terminate coopera-

tion with them.
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6.5 Duty to respond

Every Employee and Business Partner is obliged to inform the Organisation, thro-
ugh the channels indicated in the Code, of any observed violations of the prin-
ciples of the Code, in particular regarding attempts at corruption, bribery, trading

in influence, and other abuses, or even the attempt thereof.

HOW WE CARE FOR PRODUCT QUALITY AND SAFETY

7.1 Food safety

Food quality and safety are pillars in building a responsible bu-
siness and our competitive advantage. The Inter Europol Group
makes every effort to ensure that our activities are fully com-
pliant with applicable legal regulations governing food produc-
tion and trade - at both national and European Union levels
- and tailored to the specific requirements of our Clients and

Consumers.

7.2 Compliance with law and quality standards

We guarantee the legal origin of all raw materials and the au-
thenticity of finished products, understood as the compliance of
their composition and declaration with the actual characteristics

of the product. Transparency, responsibility, and respect for all

regulations form the basis for conducting business in an ethical

and sustainable manner.

7.3 Continuous improvement and innovation
A key element of our strategy is developing an organisational
culture based on food safety. This is achieved through the ac-

tive engagement of Employees at all levels of the organisation,
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effective leadership that sets an example and defines the direction of actions,

the key importance of quality in all areas of activity, and maintaining the integrity

of systems even under conditions of change and challenges.

We ensure that our activities are supported by appropriate resources and adap-
ted to technological progress and the best available practices. Knowledge about
hazards is continuously updated, and we maintain open and transparent com-

munication based on trust and the commitment of all parties.

Systematic improvement is the foundation of our business. Processes are
regularly analysed in accordance with the requirements of implemented quality
standards, areas for improvement are identified, and measures to enhance the
effectiveness of management systems are implemented. We undergo regular
audits confirming compliance of our practices with applicable laws, standards,
and Client requirements. We are open to innovation and changes that support

development and enhance the quality of our products.
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M oW WE CARE FORTHE ENVIRONMENT AND THE FUTURE

8.1 Environmental responsibility and goals

The quality of our products largely depends on natural resources and the efficient
functioning of ecosystems. At the same time, our operations exert an impact on
the natural environment upon which we depend. Therefore, corrective and deve-
lopment measures are constantly undertaken to minimise this impact and conduct

business operations in harmony with nature.

Environmental protection, climate, and biodiversity constitute key criteria of our
environmental responsibility. Our goal is the systematic improvement of activities
by measuring our carbon footprint, reducing resource consumption, implementing
circular economy principles, diminishing waste, and reducing emissions, as well

as developing towards renewable energy sources.
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8.2 Responsibility of Employees and Business Partners regarding

environmental impact

Employees are required to: W

» comply with environmental protection laws as well as internal standards
and procedures - (including the requirements of the ISO 14001 standard),

» prevent incidents that could have a negative impact on the natural environ-
ment, and in the event of their occurrence, promptly report every such case
to superiors,

» use resources rationally and efficiently in their daily work,

» support the achievement of measurable climate and environmental targets

established by the Organisation.

By cooperating with us, Business Partners are required to:

» comply with applicable laws and regulations concerning environmental pro-
tection, particularly in the areas of waste management, emissions, and water
protection,

» apply available means and technologies to avoid or minimise pollution
to the maximum extent possible,

» conduct business operations in a manner that minimises negative impacts

on the climate and biodiversity.

We believe that only through the joint efforts of all Employees and Business
Partners can we implement the principles of sustainable development, including

protecting the natural environment and counteracting climate change.
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9.1 Status and applicability of the Code
The Code of Ethics is a document with
which compliance and familiarity are

mandatory for all Employees.

At the same time, the Code serves
as a document regulating the rules of
cooperation with Business Partners.
Compliance with the principles arising
from the Code is a condition for coope-
ration with the companies of the Inter

Europol Group.

In the event of violations, we reserve
the right to take appropriate action
adequate to the situation, including the

termination of cooperation.

9.2 Reporting violations and the pro-
hibition of retaliation

Every Employee, Business Partner, or
any other individual has the right to re-
port instances of non-compliance with
this Code, other internal regulations
applicable within the Organisation, as
well as legal violations, or to request an

interpretation of the provisions of the

32 Code of ethics

n HOW WE RESPOND TO IRREGULARITIES
AND MAINTAIN STANDARDS

Code or related documents of the Inter

Europol Group companies.

The Organisation commits to ensuring
that every individual reporting irregu-
larities in good faith is fully protected

against any form of retaliation.

9.3 Reporting channels
Individuals may report violations or
ask questions through the following

channels:

» in writing to the address of the Inter
Europol Group company to which the
report relates,

» in writing, orally, via email, or by te-
lephone to the Management Board of
the Inter Europol Group company to

which the report relates,
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» in writing, orally, via email, or by telephone to the line manager (for Employees),
» in writing, orally, via email, or by telephone to the Ethics Committee operating

within the Inter Europol Group company to which the report relates.

In case of doubt regarding the content and meaning of the provisions of the
Code or related documents, individuals are also encouraged to contact the Inter

Europol Legal Department for clarification

9.4 Whistleblower protection regulations

With respect to those Inter Europol Group companies where Investigation Com-
mittees have been established in accordance with whistleblower protection legisla-
tion, individuals may report violations within the competence of these Investigation
Committees, under the terms and procedures laid down in the Internal Reporting
Procedures applicable in those companies (the contents and reporting channels of
which can be found, among others, on the websites of these companies and in their

HR departments).
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Irregularities
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9.5 Procedure for reporting and verifying violations of the Code of Ethicso

To facilitate its investigation, each report of a violation should include:
» a description of the incident,

» the circumstances - when and where the incident took

place,

» the individuals involved - an indication of those participa-

ting in or having knowledge of the incident,

» evidence or documentation - if available,
» the details of the person making the report.

All reports of violations are received and recorded. Each report is subject
to an initial assessment regarding credibility and the availability of information

enabling further processing of the matter.
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